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A health care plan with deductibles and copays for groups of 2- 50 employees

HOW OUR HEALTH PLANS WORK
This unique health plan is designed to provide comprehensive coverage that emphasizes a higher benefit level when members
access care in a Clinic home setting, while managing the cost of care for employers and employees alike.

Members choose a Clinic Home from the FirstPlan of Minnesota Clinic Home Network. Generally, the Clinic Home
provides preventative care and can coordinate most care from specialists in the area, without complicated paperwork. Referrals
for specialty care are not required. Members have the flexibility to see other network (non-Clinic Home) or

non-network health care providers if they are willing to share more of the cost of care.

NETWORK PROVIDERS MEAN SAVINGS

By using the FirstPlan network of providers, members avoid additional costs. If a member sees a provider who is not in
FirstPlan’s network, the member is responsible for any deductibles, any coinsurance applied to the allowed amount,

and any difference between the actual bill and the amount that FirstPlan covers. FirstPlan is part of the nationwide
BlueCard® program, which extends the FirstPlan-level of benefits outside of Minnesota, if members use Blue Cross and Blue
Shield providers.

DIRECT ACCESS TO SPECIALTY CARE
FirstPlan members have direct access — no referrals required — to network chiropractors, behavioral health care providers,
optometry providers and other specialists, such as cardiologists, allergists, podiatrists, etc.

FIRSTCOMPLEMENTS FITNESS INCENTIVE
To encourage members to improve their health, FirstPlan offers a fitness incentive. Members are reimbursed up to $125
per year per contract for costs of enrolling in health/wellness classes or programs. Most activities that improve health or
provide health education are eligible for reimbursement

WHAT ARE CLINIC HOMES?

A Clinic Home is a provider who has contracted with FirstPlan of Minnesota to offer primary care services, as well as
enhanced chronic disease management. Some Clinic Homes may offer other innovative services such as group visits,
medication therapy management, and eServices. Primary care services include family practice, geriatrics, OB/GYN,
pediatrics, and internal medicine. Members who use Clinic Home providers
receive a higher level of benefits.

This higher level of benefit is applicable only for primary care services.
Specialty services are paid at a different level. (see chart of benefits)

CLINIC HOME NETWORK

FirstPlan has developed a special network of Clinic Homes dedicated to
providing personalized care with a focus on better health outcomes for all
their patients, including personal care plans and care provided by a personal
care team. Clinics that are included in the Clinic Home Network must agree
to certain participatory requirements, including provisions of chronic disease
management.
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